City of Middletown
Central Communications Center
Monthly Call Statistics - 2022 (estimated)

INCIDENT ACTIVITY JAN FEB MAR | APR | MAY | JUN JUL | AUG | SEP OCT | NOV | DEC | Total AVG
Middletown Police Dept. 4377 | 3769 | 4134 | 3747 | 3706 | 3977 | 3771 | 4078 | 3813 | 3471 | 3353 | 3670 | 45866 | 3822
Portland Police Dept. 401 347 434 344 438 456 300 327 361 337 368 326 4439 370
Fire Departments (Midd.) 602 488 557 546 571 560 551 556 597 674 619 658 6979 582
Middletown Fire Dept. 312 278 329 310 316 322 304 306 360 399 368 373 3977 331
South Fire District 199 157 150 158 170 158 167 167 162 183 177 180 2028 169
Westfield Fire District 91 53 78 78 85 80 80 83 75 92 74 105 974 81
Fire Department (Portland) 73 52 55 65 77 56 67 54 55 62 68 64 748 62
Ambulance only Calls 473 351 369 360 386 355 339 403 335 320 360 417 4468 372
TOTAL INCIDENT CASE #'s 5926 | 5007 | 5549 | 5062 | 5178 | 5404 | 5028 | 5418 | 5161 | 4864 | 4768 | 5135 | 62500 | 5208

TELEPHONE ACTIVITY JAN FEB MAR | APR | MAY | JUN JUL | AUG | SEP OCT | NOV | DEC | Total AVG
MIDDLETOWN 1786 | 1557 | 1738 | 1752 | 1908 1793 | 1897 | 1820 | 1753 1913 | 1828 | 2100 | 21845 | 1820
Wireless & wireline
originating in Middletown
PORTLAND 260 215 233 262 284 260 256 252 233 199 245 256 2955 246
Wireless & wireline
originating in Portland
Transfers to Dispatch from 234 155 197 184 214 211 236 237 198 260 256 262 2644 220
other towns. For Midd & Port.

TOTAL 911 CALLS 2280 | 1927 | 2168 | 2198 | 2406 | 2264 | 2389 | 2309 | 2184 | 2372 | 2329 | 2618 | 27444 | 2287
TOTAL ADMIN. CALLS IN 6480 | 5766 | 6612 | 6171 | 7059 | 6887 | 7062 | 7011 | 6583 | 6593 | 6348 | 6603 | 79175 | 6598
TOTAL ADMIN. CALLS OUT 3027 | 2645 [ 3160 [ 2674 | 3221 2811 | 3035 | 3019 | 2890 | 2776 [ 3016 | 3224 | 35498 | 2958
TOTAL PHONE CALLS ]11787(1033811940]/11043]| 12686 | 11962 (1248612339 11657 | 11741 (11693|12445|142117| 11843
2021 | 128,498 | 10,708
2020 | 128,562 | 10,714
2019 | 127,979 | 10,665
AVG | 128,346 | 10,696




